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Pat Swan is a Leadership and

Executive Coach, Professional Speaker,
and Certified Peoplemap™ Trainer.

Pat is President of Swan & Associates, LLC.

Pat specializes in helping individuals become
more successful, and helping companies
create a healthier, more productive,
organizational culture. She provides the
missing link for organizations in search

of better relationships between employees,
and between employees and customers.

Pat’s background includes over twenty years
combined experience working with individuals
and organizational systems. Pat uses the
Peoplemap™ System to help individuals and
organizations maximize success.

More information on Pat can be found at

wae, PatSwan. com
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“The most important single ingredient in the
formula of success is knowing how to get
along with people.” Theodore Roosevelt

Technical skills will take a person or a company
only so far. The “people side” of the equation makes
the real difference, when it comes to individual and
organizational success.

The Peoplemap™ System has been successful
in a variety of industries, and for areas such as:
sales, communication, conflict resolution, customer
service, management & leadership. This system
helps individuals and organizations, maximize
success, personally and professionally.

With The Peoplemap™ Workshop
Participants Will:

e |dentify their core personality and
backup personality.
Gain insight into self & others.
Identify inborn strengths that
boost success.

e Discover inborn Achilles heels that
block success.
Become more tolerant of others.
Communicate more effectively with
anyone, anywhere.
Experience less workplace conflict.
Enhance personal productivity and
achieve greater success.

“The prevailing source of conflict in
relationships, at home and at work, is
primarily personality differences.”

Dr. James Hollis
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